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A Study on Visual Language for Communicating Disaster

Information for Inbound Tourists

Junko Mori
(Nagoya City University)

Abstract :

The number of foreign tourists in Japan is increasing in recent years. Those foreign tourists that
do not understand Japanese and cannot obtain correct information may be particularly vulnerable to
disasters commonly occurring in Japan. More often than not, foreigners have little experience with
earthquakes or tsunamis in their home countries, so they may lack knowledge about these kinds of
disasters.

The disaster manuals and pictograms created as a part of this study could potentially help
foreigners to obtain knowledge about disasters in advance and take appropriate measures in the
event of a disaster. The purpose of these pictograms and diagrams is to communicate knowledge
about disasters and evacuation in an easy-to-understand manner to people of various language
backgrounds so that they can make informed judgments on how to act in the event of a disaster.
The designs of elements such as pictograms, charts, etc. created for the disaster manual, propose

the gaining of knowledge and become disaster information transmission methods.
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