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Abstract :

In recent years, the concern has been expressed that self-governing organizations, such as
neighborhood associations, will decline. This study, in collaboration with the city hall of Seto City,
Aichi Prefecture, and local governing bodies, identifies issues related to information dissemination
and information sharing in the region to resolve the using ICT. We have investigated the current
state of local activities through exchanges with residents’ self-governing organizations, and since
2011, we have jointly operated the website “Seto Hatsu! Marutto Chiikiryoku” to disseminate
information between residents’ self-government organizations. That is, we have provided support
to encourage information sharing. Moreover, given the recent increase in smartphone retention
rates and the development of online procedures owing to the COVID-19 pandemic, it is necessary
to consider the introduction of ICT in operations such as information provision, assuming a
different user base than previously. Therefore, in this study, we propose a management method that
uses smartphones, which are used by the people subject to these local governing bodies on a daily

basis, as a stepping stone to the introduction of ICT into operations on a regional basis.
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