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Abstract :

Japan is aiming to realize a super smart society as advocated by Society 5.0. A smart city is the
DX (Digital Transformation) of the entire social system. On the other hand, integrated community
care systems are a mechanism to protect the healthy and happy lives of residents, and DX must be
promoted in a smart city.

In this paper, authors clarify the definition and necessity of DX, provide an overview of Japan's
policies and plans, and DX in industry, and imagine the future of community comprehensive care
systems that can be realized using digital technology. This article organizes the DX concept, DX
promotion strategy, and DX promotion issues for community comprehensive care systems, and

proposes DX promotion approaches.
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